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Tenant satisfaction

Tenants satisfied with the
overall service provided by
their landlord

Gross rent arrears (all tenants) as at 31 March

2025 as a percentage of rent due

FHG 2023/24
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Tenants who feel that the rent for their property
represents good value for money
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+ Peer Group

Scottish Average

Tenants satisfied with
the opportunities to
participate in landlord’s
decision making
processes

Tenants who feel their
landlord is good at
keeping them informed
about their services and
decisions

Neighbourhood and community
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While the headline measure suggests a decline, the outcome reflects a positive shift towards tenancy

Access to hOUSing and support sustainment and reduced homelessness.

84% 87% .
Average Rent Increase Asle FEETT A
9 2024/25 Group Average
Tenants satisfied Percentage of
with the quality properties
of their home meeting the Average rent increase applied 4.25% 4.6% 4.7%
EESSH 66 60 61 96 92 92
BV days days BV BV days
Y Y Y Y Y Y Average weekly rent
Average length of time to New tenancies sustained for
re-let properties more than a year 1apt £69.41 £82.62 £87.12
Trade resources and some complex difficult repairs contributed to the re let time slipping below
what we expected but is similar to the Scottish average so it can be expected that other 2 apt £86.65 £93.05 £93.27
associations were facing similar issues.
3 apt £101.70 £101.78 £96.00
You can view this information in more detail and compare our performance against
other landlords on the Scottish Housing Regulator’s website - 4 apt £115.15 AlLLE £104.51
housingregulator.gov.scot/landlord-performance
5+ apt £130.19 £124.18 £115.58

Our Annual Report is also available to view online, providing a snapshot of some
of the steps we took to support tenants, improve service delivery and develop our
business during the last financial year...




